
How useful do organisations find 

YC Change consultancy?

„During her time with Allerdale Borough Council Yvonne... deliver[ed] tangible results in 
an inclusive and measured way... tackled complex management issues, providing 
professional evidence-based solutions and has used her expertise in Local Government 
and performance management to address a number of service based and corporate 
performance challenges.‟

Gillian Bishop, Chief Executive, Allerdale Borough Council 

„YC Change Consultants have worked with “Johnnie” Johnson Housing for several years, specifically 
acting as a “critical friend” in our preparations for Audit Commission inspection. They are utterly 
professional [and] extremely knowledgeable... they delighted us with the depth and breadth of their 
scrutiny in a very concentrated inspection. Their feedback was fair-minded and objective and the 
professional approach of the team earned the trust and respect of all." 

Jim Lunney, Chief Executive, “Johnnie” Johnson Housing Trust

„Yvonne's work definitely helped us to better prepare for our inspection and I would highly 
recommend her to any other local authority or similar organisation going, or planning to go, 
through an external assessment.‟

Lorraine Poyser, Head of Executive Office, Erewash Borough Council

„Just a note to say thank you for the excellent work you carried out for Corby Borough Council as part of our 
preparation for our Housing Inspection. Your comments on the self assessment and key documentation for the 
inspection process were first rate. Your external expertise was clear and focused and has helped us in our 
preparation.‟

Angela Warburton, Assistant Chief Executive and Head of Neighbourhood Pride, Corby Borough Council 

www.covalentsoftware.com

Housing Inspection

Interim Management

„Yvonne, I would like to offer my personal thanks for helping us to prepare for 
this inspection. Your desktop review of the self assessment was pivotal in 
getting our submission right and the mock inspection was invaluable as a dry 
run through in a safe environment. Both of these elements have been key to 
our success.‟

Peter Simpson, Chief Executive, Hambleton District Council (scored 
excellent through CPA)

CPA Inspection


